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1. DEFINITIONS  
 

“Bidvest”, 

“Group”, “we”, 

“us” and “our” 

 
means The Bidvest Group Limited (registration number 1946/021180/06), a 
listed company incorporated in South Africa and for the purpose and scope of 
this Manual its subsidiaries and associates as set out in APPENDIX E. 
 

“Data Subject” 

 

means the person to whom the personal information relates. 

 

“Manual” 

 
means this Bidvest Group Limited PAIA manual, together with all APPENDICES 
hereto.  
 

“PAIA” 

 

means the of Promotion of Access to Information Act, No 2 of 2000. 

 

“POPIA” 

 

 means the Protection of Personal Information Act, No 4 of 2013. 

 

“Processing” 

 

means any operation or activity, whether or not by automatic means, 

concerning personal information including collection, receipt, storage, 

alteration, erasure (as further defined in POPIA). 

 

“Record” 

 

means any recorded information, regardless of form or medium which includes 

writing, label, marking, hardware, software, book, image (as further defined in 

POPIA). 

 

“Regulator” 

 

means the Information Regulator (as established in terms of section 39 of 

POPIA). 

 

“Requester” 

 

means any person making a Request for Access to a Record held by Bidvest 

 

“Request for 

Access” 

 

   means a Request for Access to a Record (as further defined in section 1 of    

PAIA).   
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2. INTRODUCTION TO PAIA AND POPIA 

 

 

PAIA: 

 

The Promotion of Access to Information Act, 2000 ("PAIA”) commenced on 9 March 2001, which among 

other things:  

- Seeks to give effect to a person’s Constitutional right of access to information (subject to certain 

limitations) and sets out the procedural process to follow to exercise or protect this right. 

- Obliges private and public bodies to compile a PAIA Manual, which sets out how a person, who is 

desirous of requesting certain information which he/she believes he/she has a right to, may go 

about requesting such information. 

-  Where a person is desirous of obtaining information from a private or public body in terms of PAIA, 

then such person must make a request in the format as prescribed by PAIA by following the laid-

out procedure and using the prescribed forms, as described in the private or public entities PAIA 

Manual. 

-  Upon receipt of the Request for Access, the body receiving the request must decide if it is able to 

provide the requested information to the Requester in accordance with the provisions of PAIA. 

 

 

 

POPIA: 

 

The Protection of Personal Information Act, 2013 ("POPIA”) commenced on 1 July 2020 and gives effect 

to:  

- a person’s right to privacy, including the right to data privacy, and in accordance with this objective, 

describes and prescribes a series of conditions which must be met when personal information is 

processed, which conditions establish the minimum requirements for the Processing of personal 

information.  

- amends certain provisions of PAIA, balancing the need for access to information against the need to 

ensure the protection of personal information.  
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3. PURPOSE OF THE BIDVEST PAIA MANUAL  
 

  The Purpose of this PAIA Manual is to understand:  

• the categories of Records that are automatically available without a person having to submit a 
Request for Access. 

• a description of the Records which are available per other legislation. 

• how Bidvest processes personal information, the categories of information and data subjects, the 
recipients thereof, and the security measures employed. 

• the procedure that a Requester must follow to make a Request for Access, the forms to complete, 
and the way a Request for Access will be facilitated by Bidvest. 

  
 

4. THE INFORMATION REGULATOR’S PAIA GUIDE  
 

4.1 The Regulator has compiled an official PAIA Guide which sets out clearly how to exercise any right 
contemplated in PAIA or POPIA. The Regulators Guide is available in each of the official languages and in 
braille.  

 
4.2 A copy of the Guide can be obtained: – 

4.2.1 directly from the Regulator (details below)  
4.2.2 upon request from the Information Officer; 
4.2.3 downloaded from the website of the Regulator https://inforegulator.org.za/paia-guidelines/ 
4.2.4 downloaded from the Bidvest website https://www.bidvest.co.za/access-to-information.php  

 
 

NOTE: Copies of the Regulators PAIA Guide are available in all the official languages, for public 
inspection, free of charge, during normal office hours at the reception of the Bidvest 
Corporate Office (physical address set out in section 6 below). Should hard copies be required 
this will be subject to a fee. A request for a hard copy format must be made using FORM 2 - 
APPENDIX A and in accordance with the procedure as set out in clause 11. 
Subsidiary businesses will also have copies in at least two languages at all principal places of 
business.  
 
 

   
Address: 

The Information Regulator (South Africa) 
JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001 
P.O. Box 31533, Braamfontein, Johannesburg, 2017 

 
Telephone Number: 
 

 
+27 (0)10 023 5207 / 010 023 5241/42 

 
E-mail Address: 
 
 

 
Complaint’s email: PAIAcomplaints@inforegulator.org.za 
 
General enquiries: enquiries@inforegulator.org.za 
 

 
Website 
 

 
https://www.inforegulator.org.za  

 
 
 

https://inforegulator.org.za/paia-guidelines/
https://www.bidvest.co.za/access-to-information.php
mailto:PAIAcomplaints@inforegulator.org.za
mailto:enquiries@inforegulator.org.za
https://www.inforegulator.org.za/
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5. COMPANY OVERVIEW & SCOPE OF MANUAL  
 

5.1 COMPANY OVERVIEW:  
 

• The Bidvest Group Limited, (Group holding company) was founded in 1988 and listed on the JSE 
Limited in Johannesburg. The Group operates through multiple subsidiary entities categorized into 
seven operating divisions in the areas of consumer, pharmaceutical, and industrial products, 
outsourced hard and soft services, financial services, freight management, office and print solutions, 
travel services, and automotive retailing. 

• The Group’s divisions, subsidiaries, and associate companies operate in a decentralized manner 
while being accountable to the Group holding company. Information concerning Group subsidiaries 
and associates are updated annually on 30 June to reflect changes.  
 

For further information about The Group and its Subsidiaries, please visit the website:  
https://www.bidvest.co.za/about.php &   
https://www.bidvest.co.za/bidvest-services-south-africa.php  

   

5.2 SCOPE OF MANUAL: 
 

• This Manual finds its scope and application in relation to the applicable subsidiary businesses as listed 
in APPENDIX E. 

•  It is important to note that certain subsidiary entities, like the Financial Services and Freight 
Divisions, have industry-specific requirements and maintain their own PAIA manuals.  

• To ensure that you are referencing the correct PAIA manual information and procedure for a specific 
business in the Group, please refer to APPENDIX E, alternatively, we invite you to visit the Bidvest 
website to access the relevant subsidiary website links: https://www.bidvest.co.za/  

•  We understand the importance of access to information and seamless communication flow, 
therefore, while we encourage direct reference to the respective subsidiary business’s PAIA manual 
and Information Officer, the Group Information Officer will co-ordinate and facilitate any Requests 
for Access throughout the Group to the applicable Information Officer / Deputy Information Officer. 

 

The Manual is available: 

• for downloading, free of charge on the Bidvest Group Limited website:  
https://www.bidvest.co.za/access-to-information.php 

•  Corporate Office (physical address set out in section 6 below).  

• in hard copy format. Should hard copies be required this will be subject to a fee. A request for a hard 
copy format must be made using FORM 2 – (APPENDIX A) and per the procedure as set out in clause 
10. 

•  for inspection, free of charge, during normal office hours at the reception of the Bidvest. 

  
 

 

 

 

 

 

https://www.bidvest.co.za/about.php
https://www.bidvest.co.za/bidvest-services-south-africa.php
https://www.bidvest.co.za/
https://www.bidvest.co.za/access-to-information.php
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6. THE BIDVEST GROUP LIMITED - CONTACT DETAILS  
 

Chief Executive Officer Mpumi Madisa 

Physical Address Bidvest House, 18 Crescent Drive, Melrose Arch, 2196 

Postal Address P O Box 87274, Houghton, 2041 

Telephone Number/Head Office 

Facsimile Number  

+27 (0) 11 772 8700 

+27 (0) 11 772 8970 

Email Address info@bidvest.co.za  

 

Contact details of the Group’s Information Officer: 

Information Officer C. Krige 

Physical Address Bidvest House, 18 Crescent Drive, Melrose Arch, 2196 

Postal Address P O Box 87274, Houghton, 2014 

Internet Address www.bidvest.co.za  

Telephone Number 

Facsimile Number 

+27 (0) 11 772 8700 

+27 (0) 11 772 8970 

Email Address  

(This email address can be used 

to submit a Request for Access 

to:  

The Information Officer or 

Deputy Information Officer) 

 

information.officer@bidvest.co.za 

 

 

 
 
 

7. RECORDS WHICH ARE AUTOMATICALLY AVAILABLE  
 
  All information housed under the public areas of the Bidvest Group website is automatically available 

and accessible for downloading, subject to our website disclaimer.  
No formal Request for Access is required to access this information. 
The aforesaid automatically available information is available on the Bidvest website:  
https://www.bidvest.co.za/ 
 
 

8. RECORDS HELD BY BIDVEST AVAILABLE ON REQUEST FOR ACCESS   
 

8.1 The table sets out a description of the subjects of Records which are held by Bidvest together with a 
description of the categories of those Records (Section 51(1) (b) (iv) of PAIA).  

8.2 Bidvest is subject to many laws and regulations, some of which require us to keep certain Records. The 
legislation in terms of which the Records are held is also described in the table below (Section 51(1) (b) 
(iii) of PAIA), and is not an exhaustive list. 

8.3 A Requester is required to make a Request for Access to these Records by completing a Request for 
Access form using FORM 2 under APPENDIX A. 
All Requests for Access will be evaluated on a case-by-case basis according to the provisions of PAIA. 
Please note that many of the Records held by Bidvest are those of third parties, such as clients and 
employees. Requests for Access to these Records will be carefully considered.   

mailto:info@bidvest.co.za
http://www.bidvest.co.za/
mailto:information.officer@bidvest.co.za
https://www.bidvest.co.za/
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Subjects of Records and 

Applicable Legislation 

Categories of Records 

Statutory Company Information 
COMPANIES ACT No 71 of 2008 

o Incorporation documents  

o Memorandum of Incorporation 

o Minute books, Resolutions 

o Records of all subsidiary companies 

o Registers of directors and officers 

o Share registers and other statutory registers  

o Statutory returns to relevant authorities 

o Statutory Records 

o Records relating to appointment of directors, auditors, 

company secretary, public officer and other officers. 

 

Financial and Accounting 
Records 
FINANCIAL ADVISORY AND INTERMEDIARY 
SERVICES ACT 37 of 2002 
FINANCIAL INTELLIGENCE CENTRE ACT 38 OF 

2001 (AS AMENDED) 

VALUE-ADDED TAX ACT 89 OF 1991 

 

o Annual Financial Statements 

o Accounting Records (inclusive of books of account) 

o Administrative Records 

o Banking Records 

o Internal and external audit reports 

o Rental agreements 

o Invoices 

o Supporting schedules and documentation to books of account 

o Lease agreements 

o Asset registers 

o Sale Agreements 

o Intellectual Property records 

 

Tax Records 
INCOME TAX ACT 58 of 1962 

VALUE-ADDED TAX ACT 89 OF 1991 
TAX ADMINISTRATION ACT 28 of 2011 

INCOME TAX ACT 58 OF 1962  
TRANSFER DUTY ACT 40 OF 1949 

o Customs and Excise Records 

o Income tax returns and other documentation 

o PAYE Records 

o Regional services council Records 

o Skills Development Levies Records 

o Stamp Duties Records 

o UIF and Workmen’s compensation 

o Value Added Tax Records 

 

Legal Records 
TRANSFER DUTY ACT 40 OF 1949  

PRESCRIPTION ACT 68 OF 1969 

o Documentation pertaining to litigation or arbitration 

o General agreements and contracts 

o Licenses, permits and authorizations 

 

Insurance Records 
LONG TERM INSURANCE ACT 52 OF 1998  

SHORT TERM INSURANCE ACT 53 OF 1998 

o Claims Records 

o Details of insurance coverage, limits, and insurers 

o Insurance policies 

 

https://www.gov.za/documents/value-added-tax-act-12-may-2015-0846
https://www.gov.za/documents/value-added-tax-act-12-may-2015-0846
https://www.gov.za/documents/income-tax-act-29-may-1962-0000
https://www.gov.za/documents/income-tax-act-29-may-1962-0000
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Employee Records 
EMPLOYMENT EQUITY ACT 55 of 1998 

BASIC CONDITIONS OF EMPLOYMENT ACT 75 

OF 1997 

BROAD BASE BLACK ECONOMIC 

EMPOWERMENT ACT 53 OF 2003 

OCCUPATION HEALTH AND SAFETY ACT 85 

OF 1993 

PROMOTION OF EQUALITY 

PREVENTION OF UNFAIR DISCRIMINATION 

ACT 4 OF 2000 

SKILLS DEVELOPMENT ACT 97 OF 1998 

UNEMPLOYMENT INSURANCE ACT 63 OF 

2001 

LABOUR RELATIONS ACT 66 OF 1995 

PENSION FUND ACT 24 OF 1956 

o Agreements with trade unions 

o Arbitration awards 

o Attendance registers 

o Casual employee Records 

o CCMA Records 

o Code of conduct 

o Company tax submissions in respect of employees 

o Confidentiality agreements 

o Disciplinary Records and internal evaluations 

o Employee personal details 

o Employment conditions and policies 

o Employment contracts 

o Employment equity plan 

o Internal correspondence 

o Internal Records, policies, and procedures 

o Leave Records 

o Operating manuals 

o Medical aid Records 

o Personnel Records provided by personnel 

o Records of strikes, lockouts or protest action 

o Remuneration and benefits Records 

o Restraint of trade agreements 

o Retirement and Pension fund Records 

o Service Records 

o Share option schemes registers 

o Share option schemes rules 

o Share purchase scheme register 

o Share purchase scheme rules 

o Training schedules and material 

 

Customer Records / Credit 

Services / Third Party Records 

VALUE-ADDED TAX ACT 89 OF 1991 
ELECTRONIC COMMUNICATIONS ACT 36 OF 

2005 

FINANCIAL INTELLIGENCE CENTRE ACT 38 OF 

2001 (AS AMENDED) 

NATIONAL CREDIT ACT 34 OF 2005 

 

o Customer contracts 

o Credit application forms 

o Customer Records 

o Debtors with collection agents 

o Records of customer details and payment performance listed 

with credit bureaus 

o Sales Records 

o Terms and conditions of sale 

o Transaction Records 

o Code of Conduct 

o Supplier contracts 

o Terms and conditions for dealing with suppliers 
o Transactional Records and supporting information 
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9. INFORMATION RELATED TO PERSONAL INFORMATION  
 

In terms of POPIA, Bidvest is required to provide you with a description of the personal information that 
it processes, the reason therefore, and with whom it may be shared. 

 

The type of personal information that is processed will depend on the purpose for which it is collected.  
 

  We will disclose the purpose for the collection and will process the personal information in accordance 
with that purpose. For further information related to the purpose visit the Internal and External 
Processing Notice on the Bidvest website. https://www.bidvest.co.za/data-protection.php   
 

9.1 The personal information Bidvest processes and to whom it belongs:  
  
Below list describes the personal information that Bidvest Processes and to which broad category of data 
subject the personal information belongs:  
 
9.1.1 Clients:- 

9.1.1.1 Natural persons: names; contact details; physical and postal addresses; date of birth; 
ID number; tax related information; nationality; gender; confidential correspondence. 

9.1.1.2 Juristic persons / entities / business partners: names of contact persons; name of legal 
entity; physical and postal address and contact details; financial information; 
registration number; founding documents; tax related information; authorised 
signatories; beneficiaries; ultimate beneficial owners 

9.1.1.3 Foreign persons / entities: names; contact details; physical and postal, financial 
information addresses; date of birth; passport number tax related information; 
nationality; gender; confidential correspondence; registration number; founding 
documents; tax related information; authorised signatories, beneficiaries, ultimate 
beneficial owners. 

9.1.2 Contracted Service Providers/Suppliers/franchisors/franchisees - Names of contact persons; 
name of legal entity; physical and postal address and contact details; financial information; 
registration number; founding documents; tax related information; authorised signatories, 
beneficiaries, banking information. 

9.1.3 Intermediaries/Advisor/Banks/Insurers /Agents; Names of contact persons; name of legal 
entity; physical and postal address and contact details; financial information; registration 
number; founding documents; tax related information; authorised signatories, beneficiaries, 
ultimate beneficial owners. 

9.1.4 Employees / Directors /Potential Employees/Learners/Interns/Shareholders /Volunteers 
/Employees’ family members/Temporary employees - gender, pregnancy; marital status; race, 
age, language, education information; financial information; employment history; ID number; 
next of kin; children’s name, gender, age, school, grades; physical and postal address; contact 
details; opinions, criminal behaviour and/or criminal Records; well-being; trade union 
membership; external commercial interests; medical information; health Records; images; 
demographics. 

9.1.5 Website end-users/Application end-users: names, electronic identification data: IP address; log-
in data, cookies, electronic localization data; cell phone details, GPS data, social media. 

9.1.6 Persons who interact with us physically or enter sites, offices, parking areas, manufacturing site, 
showroom and all facilities of the company or interact via websites / email / correspondence 
and who provide their personal information.  
 

9.2 Categories of recipients of personal information   
 
We may share personal Information to these recipients:  
 

https://www.bidvest.co.za/data-protection.php
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9.2.1 Management. 
9.2.2 Employees and temporary employees/learnerships/internships/job applicants/agents/bursary 

applicants/directors. 
9.2.3 Group entities. 
9.2.4 Business partners. 
9.2.5 Advertisers. 
9.2.6 Customers and clients. 
9.2.7 Medical Service Providers, insurance companies, pensions and provident funds, wellness, or 

health providers; banks. 
9.2.8 Contractors / vendors / suppliers / service providers / operators / franchisors / franchisees. 
9.2.9 Third party service providers.  
9.2.10 Cyber third parties service providers / Users / Third parties with whom Bidvest conducts 

business. 
9.2.11 Statutory oversight bodies, regulators or judicial commissions of enquiry making a request for 

personal information, enforcement agencies; public bodies who we engage with to discharge 
legal and public duties and or trading obligations including SARS, National treasury, Department 
of Labour, and the financial sector conduct authorities. 

9.2.12 Courts, administrative or judicial forum, arbitration, statutory commission, or ombudsman 
making a request for personal information or discovery in terms of the applicable rules. 

9.2.13 Anyone making a successful Request for Access in terms of PAIA or POPIA. 
9.2.14 Subject to the provisions of POPIA and other relevant legislation, Bidvest may share information 

about a client’s creditworthiness with any credit bureau or credit providers industry association 
or other association for an industry in which Bidvest operates. 

9.2.15 Trading partners, agents, auditors, organs of state, regulatory bodies.  
 

9.3 Cross-border flows of personal information  
  
Bidvest may from time to time disclose personal information that it processes to overseas subsidiaries or 
third-party service providers, such as cloud service providers.  Personal information will only be 
transferred to those countries that have similar data privacy laws in place or where the recipient of the 
personal information is bound contractually to a no lesser set of obligations than those imposed by POPIA 
and our confidentiality and security requirements.  
 

9.4 Security measures   
 
Considering the nature, scope, context, and purpose of processing, the Group implements appropriate 
technical and organizational measures to ensure the confidentiality, integrity, and security of personal 
information against unlawful access, accidental loss, and destruction as prescribed by POPIA.  
The security measures include:  
9.4.1 Firewalls; authentication software; intrusion detection systems; unique user profiles; 

encryption;  
9.4.2 Anti - Virus and anti-malware software and update protocols;  
9.4.3 Logistical and physical access control; alarms systems; biometric access barriers; video 

monitoring; 
9.4.4 Secure setup of hardware and software making up our information technology infrastructure;  

and 
9.4.5 Outsourced service providers who are contracted to implement security controls. 
9.4.6 Cyber security incident response plan.  

 
9.5 Objection: (Section 11(3)(a) of POPIA)  

 
POPIA provides that a Data Subject may object to the Processing of personal information, on reasonable 
grounds unless legislation provides for such Processing. FORM to be used: APPENDIX C - Objection to the 
Processing of Personal Information [this is per Regulation 2]. To be submitted to the Information Officer 
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at the postal, physical address, or electronic mail address as provided.   
 

9.6 Rectification: (Section 24 of POPIA)  
 
A Data Subject may request correction/deletion of personal information that is inaccurate, irrelevant, 
excessive, out of date, incomplete, misleading, or obtained unlawfully; or to destroy/delete a Record that 

Bidvest is no longer authorized to retain. FORM to be used: APPENDIX D – Request for correction or 
deletion of Personal Information or destroying or deletion of Record of personal information [this is per 
Regulation 3]. To be submitted to the Information Officer at the postal, physical address, or electronic 
mail address as provided.  
*POPIA provides that a Data Subject may, upon proof of identity, request us to confirm or advise, free of 
charge, the information we hold about the Data Subject. The Data Subject may request access to such 
information, including information about the identity of third parties who have or have had access to such 
information (which latter request may be subject to a fee, see clause 12 below). Such a Request for Access 
must also be made on FORM 2 attached as APPENDIX A - Request for Access to Record.  
 
 

10. REQUEST FOR ACCESS - PROCEDURE   

 
10.1 This section provides the Requester with the procedures to facilitate a Request for Access to a Record 

held by Bidvest.   
Note that a Request for Access to information can be refused if the Request for Access application does 
not comply with the procedural requirements of the PAIA Act.   
 

10.2 A Request for Access that does not comply will be returned to a Requester for completion as per the 
required formalities. If the prescribed form used for the Request for Access is not compliant, the 30-day 
period will only commence upon full compliance.  

 
10.3 Furthermore, the successful completion and submission of a Request for Access on the prescribed FORM 

does not automatically allow the Requester access to the Record.   

 
10.4 A Requester will only be entitled to access a Record where the Requester has satisfied the Information 

Officer that the Record is required to exercise or protect a right.  
 

10.5 All communications and notifications will be confirmed in writing.  
 
Note: 
If it is suspected that the Requester has obtained access to the Group’s records through the submission of 
materially false or misleading information, legal proceedings may be instituted against such Requester. 
 

10.6 Completion of the Prescribed Form (Section 53 of PAIA)   
 
For Bidvest to respond to requests promptly, the FORM 2 – APPENDIX A (as per Regulation 7) should be 
completed, taking due cognizance of the following Instructions on the Completion of FORMS:  
 
10.6.1 The FORM must be completed the English language. 
10.6.2 Type or print in BLOCK LETTERS and answer every question. 
10.6.3 If a question does not apply, state “N/A” or “NIL” in response to that question. 
10.6.4 If there is nothing to disclose in reply to a particular question state “NIL” in response to that 

question. 
10.6.5 In the event of insufficient space in which to answer a question, additional information may be 

provided on an additional folio, to be attached to the FORM. 
10.6.6 When using an additional folio, precede each answer thereon with the title applicable to that 



 

 The Bidvest Group PAIA Manual  Page 13 of 36 
 

question. 
10.6.7 A legal form of identity which is certified, must be attached to authenticate identity of the 

Requester. 
10.6.8 THIRD PARTY REQUESTER: In the event of third-party Requester, the person must attach the to 

the FORM, a certified legal form of identity of the person on whose behalf the request is lodged 
together with the proof of the capacity in which the third party is acting. In addition, a certified 
copy of the identity document or other legal form of identity of the third party. 

10.6.9 Sufficient information must be provided to enable identification of the Record requested. 
10.6.10 The manner and form of access must be indicated. 
10.6.11 EXEMPTION: The only exemption to a Requester complying with the procedures herein is in 

instances when the Requester is not capable of completing the FORM due to illiteracy, disability, 
or a language barrier. In such an instance the Request for Access may be made orally to the 
Information Officer. The Information Officer will complete the FORM on behalf of the Requester 
and provide a copy thereof to the Requester.  
 
 

11. FEES PRESCRIBED  
 

11.1 Upon receipt of a Request for Access, together with the Request Fee, the Information Officer (as per 
Section 54 of PAIA) will consider the request and will provide the Requester with its decision as per the 
Notice in the form of FORM 3 - attached as APPENDIX B - Outcome of Request and Fees Payable.   

11.2 If the Request for Access is successful, an Access Fee may be payable, depending on the type of 
information requested, as described hereunder and APPENDIX B1.  

11.3 There are two categories of fees payable:  

11.3.1 The Request Fee: Currently R140 (excl. VAT) (per Paia Regulation) and may change from time to 
time.  The request fee is an administration fee that is payable on submission of the Request for 
Access and must be paid before the Request for Access is considered (unless the request is to 
access the Requester’s personal information in which event there is no fee*). The request fee is 
not refundable if the Request for Access has been granted. It is refundable if the Request for 
Access is denied. 

11.3.2 The Access Fee:  The access fee is payable prior to the Requester gaining access to the Records 
in the required form. The access fee is intended to reimburse Bidvest for the costs involved in 
reproduction of documents, searching, and preparing the Record requested and for any time 
reasonably required (more than the prescribed hours) to search and prepare the Record. The 
current Access Fees are set out in APPENDIX B1 and may change from time to time as set out in 
the Regulations.  

11.4 A written estimate/quote will be provided by the Information Officer to the Requester, before providing 
the services.  

11.5 Payment details can be obtained from the Information Officer and payment must be made by electronic 
funds transfer. Proof of payment must be provided.  
 
 
SEE APPENDIX B1 – FEES IN RESPECT OF PRIVATE BODIES.  
 
 

12. TIMELINES FOR CONSIDERATION OF A REQUEST FOR ACCESS  
 

12.1 Upon receipt of a Request for Access, the Information Officer will consult with all relevant Personnel in 
the Group involved or associated with the Record.  
 
Requests will be processed within 30 (thirty) days unless the request contains considerations that are of 
such a nature that an extension of the time limit is required.   
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The Requester will be notified thereof within 30 days of receipt of the Request for Access (section 56 of 
PAIA). 
 
Should an extension be required, the initial 30 (thirty) days may be extended for a further period of no 
more than 30 (thirty) days. A Requester will be notified of the reasons explaining why the extension is 
necessary. 
 

12.2 The following circumstances may affect the 30 days (section 57 of PAIA): 
12.2.1 the FORM is not compliant. The 30-day period will only commence upon full compliance. 
12.2.2 the 30-day period may be extended, with the Requester’s permission or in the sole discretion 

of the Information Officer, for a period of not more than 30- days, in the event of the following: 
12.2.2.1 the Request for Access is for a large volume of Records, or it requires a search 

through a large volume of Records; 
12.2.2.2 if the Records are stored off-site and or not kept at the offices of the company or in 

the same city or town as the head office; 
12.2.2.3 consultation with third parties is necessary and such cannot be completed within a 

30-day period; 
12.2.2.4 if the Record to which access is requested holds information about a third party. 

 
12.2.3 THIRD PARTIES: Should the Request for Access affect a third party, then such third party must 

first be informed within 21 (twenty-one) days of receipt of the Request for Access. The third 
party would then have a further 21 (twenty-one) days to make representations and/or 
submissions about the granting of access to the Record. In the event the request is denied by 
the third party, Bidvest cannot be held responsible.   
 

12.3 Decision on Request:  
If no extension period or access fee deposit is needed the Requester will be notified by the Information 
Officer within the required period of the decision on their Request for Access.  
 
If the Request for Access to a Record is successful, the Requester will be notified of the following:  
 

12.3.1 The amount of the access fee payable upon gaining access to the Record (if any); 

12.3.2 An indication of the form in which the access will be granted;  
 
If the Request for Access to a Record is not successful, the Requester will be notified and given 
adequate reasons for the refusal (refer to the Grounds for Refusal below).    
 
The Information Officer will in addition inform the Requester of their right to lodge a complaint 
with the Regulator or an application with a court against the decision.  
 
 

13. GROUNDS FOR REFUSAL OF ACCESS AND PROTECTION OF INFORMATION  
 
There are various grounds upon which a Request for Access to a Record may be refused.  These grounds 
are set out in Chapter 4 of Part 3 of PAIA and include: 

13.1  the protection of personal information of a third person (who is a natural person) from unreasonable 
disclosure; 

13.2 the protection of commercial information of a third party (for example: trade secrets; financial, 
commercial, scientific, or technical information that may harm the commercial or financial interests of a 
third party); 

13.2.  if disclosure would result in the breach of a duty of confidence owed to a third party; 
13.3 if disclosure would jeopardise the safety of an individual or prejudice or impair certain property rights of 

a third person; 
13.4 if the Record was produced during legal proceedings, unless that legal privilege has been waived; 
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13.5 if the Record holds trade secrets, financial or sensitive information or any information that would put us 
at a disadvantage in negotiations or prejudice it in commercial competition; and/or 

13.6 if the Record holds information about research being carried out or about to be carried out on behalf of 
a third party or by the Group company. 

13.7 if all reasonable steps have been taken by Bidvest to find the Record requested by the Requester and the 
same cannot be found for reasons justifiable as per section 55 of PAIA, the Information Officer shall 
provide an affidavit or affirmation to the Requester advising that it is not possible to give access to the 
Record requested. The affidavit or affirmation will follow the requirements of section 55(2) of PAIA. In 
the event the Record is later found, Bidvest undertakes to contact the Requester to gain access to the 
same, after the payment of the applicable access fee.   
 
 

14. REMEDIES AVAILABLE TO A REQUESTER 
 

There is no internal right of appeal against the decision of the Information Officer.  
   

The decision of the Information Officer is final and a Requester or a third party will have to exercise 
external remedies. 
   
The external remedies are in terms of section 56(3) © and 78 of PAIA where the Requester can lodge a 
complaint with the Regulator or apply to court for relief, within 180 days of notification of the decision. 
 
 

 APPENDICES – 

(FORMS)  

 

 

APPENDIX A Request for Access to Record 

APPENDIX B Outcome of Request and Fees Payable 

APPENDIX B1 Fees of Private Bodies 

APPENDIX C Objection FORM (POPIA) 

APPENDIX D Rectification (POPIA) 

APPENDIX E Group Subsidiary Entities 

 

 

----------------------------------------------------------------------------------------------------------------------------------- 
VERSION DATE: 30052024 
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APPENDIX A 

FORM 2 

REQUEST FOR ACCESS TO RECORD 

[Regulation 7] 

NOTE:  

1.  Proof of identity must be attached by the requester. 

2.  If requests made on behalf of another person, proof of such authorisation, must be attached to this form. 

 

 

TO:  The Information Officer  

_______________________  

_______________________  

_______________________  

_______________________  

 (Address)  

 

E-mail address:  ____________________________  

Fax number:   ____________________________  

 

Mark with an "X"  

☐ Request is made in my own name. ☐ Request is made on behalf of another person. 

 

PERSONAL INFORMATION 

Full Names  

Identity Number  

Capacity in which 

request is made 

(when made on 

behalf of another 

person) 

 

Postal Address  

Street Address  

E-mail Address  

Contact Numbers Tel. (B):  Facsimile:  

Cellular:  
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Full names of person 

on whose behalf 

request is made (if 

applicable) 

 

Identity Number  

Postal Address  

Street Address  

E-mail Address  

Contact Numbers Tel. (B):  Facsimile:  

Cellular:  

PARTICULARS OF RECORD REQUESTED 

Provide full particulars of the record to which access is requested, including the reference number if that 

is known to you, to enable the record to be located. (If the provided space is inadequate, please continue 

on a separate page and attach it to this form. All additional pages must be signed.) 

Description of record 

or relevant part of 

the record: 

 

 

 

 

 

Reference number, if 

available 

 

Any further 

particulars of record 
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TYPE OF RECORD 
(Mark the applicable box with an "X") 

 

Record is in written or printed form  

Record comprises virtual images (this includes photographs, slides, video 

recordings, computer-generated images, sketches, etc) 

 

Record consists of recorded words or information which can be reproduced in 

sound 

 

Record is held on a computer or in an electronic, or machine-readable form  

 
 

FORM OF ACCESS 

(Mark the applicable box with an "X") 

Printed copy of record (including copies of any virtual images, transcriptions and 

information held on computer or in an electronic or machine-readable form) 

 

Written or printed transcription of virtual images (this includes photographs, slides, 

video recordings, computer-generated images, sketches, etc) 

 

Transcription of soundtrack (written or printed document)  

Copy of record on flash drive (including virtual images and soundtracks)  

Copy of record on compact disc drive (including virtual images and soundtracks)  

Copy of record saved on cloud storage server  

 
 

MANNER OF ACCESS 

(Mark the applicable box with an "X") 

Personal inspection of record at registered address of public/private body 

(including listening to recorded words, information which can be reproduced in 

sound, or information held on computer or in an electronic or machine-readable 

form) 

 

Postal services to postal address  

Postal services to street address  

Courier service to street address  
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Facsimile of information in written or printed format (including transcriptions)  

E-mail of information (including soundtracks if possible)  

Cloud share/file transfer  

Preferred language  

(Note that if the record is not available in the language you prefer, access may be 

granted in the language in which the record is available) 

 

 
 

PARTICULARS OF RIGHT TO BE EXERCISED OR PROTECTED 

If the provided space is inadequate, please continue on a separate page and attach it to this Form. The 

requester must sign all the additional pages. 

Indicate which right is to be 

exercised or protected 

 

 

 

Explain why the record 

requested is required for the 

exercise or protection of the 

aforementioned right: 

 

 

 

 
 

FEES 

a)  A request fee must be paid before the request will be considered.  

b)  You will be notified of the amount of the access fee to be paid.  

c)  The fee payable for access to a record depends on the form in which access is required and the 

reasonable time required to search for and prepare a record.  

d)  If you qualify for exemption of the payment of any fee, please state the reason for exemption.  

 

Reason  
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You will be notified in writing whether your request has been approved or denied and if approved the costs 
relating to your request, if any.  Please indicate your preferred manner of correspondence: 
 

Postal Address Facsimile 
Electronic communication 

(Please specify) 

   

 
 
Signed at ____________________ this ___________ day of ________________ 20 _________  
 
 
________________________________________________________  
Signature of Requester / person on whose behalf request is made  
 
 
 
 
 

 
FOR OFFICIAL USE 

Reference Number:  

Request received by: 

(State Rank, Name and Surname of 

Information Officer) 

 

Date received:  

Access fees:  

Deposit (if any):  

 

__________________________ 
Signature of Information Officer  
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APPENDIX B 

FORM 3 

OUTCOME OF REQUEST AND OF FEES PAYABLE 
[Regulation 8] 

Note: 

1.  If your request is granted the— 
(a)  amount of the deposit, (if any), is payable before your request is processed; and 
(b)  requested record/portion of the record will only be released once proof of full payment is 

received. 
2.   Please use the reference number hereunder in all future correspondence. 

 
Reference number: _______________________ 

TO:  ______________________________ 
  ______________________________ 
  ______________________________ 
  ______________________________ 
 
Your request dated __________________, refers. 
 
1. You requested:  

Personal inspection of information at registered address of public/private body 
(including listening to recorded words, information which can be reproduced in sound, 
or information held on computer or in an electronic or machine-readable form) is free 
of charge. You are required to make an appointment for the inspection of the 
information and to bring this FORM with you. If you then require any form of 
reproduction of the information, you will be liable for the fees prescribed in Annexure 
B. 

 

 

OR 

2. You requested:  

Printed copies of the information (including copies of any virtual images, transcriptions 

and information held on computer or in an electronic or machine-readable form) 

 

Written or printed transcription of virtual images (this includes photographs, slides, 

video recordings, computer-generated images, sketches, etc) 

 

Transcription of soundtrack (written or printed document)  

Copy of information on flash drive (including virtual images and soundtracks)  

Copy of information on compact disc drive (including virtual images and soundtracks)  

Copy of record saved on cloud storage server  

 

3. To be submitted:  

Postal services to postal address  

Postal services to street address  

Courier service to street address  

Facsimile of information in written or printed format (including transcriptions)  

E-mail of information (including soundtracks if possible)  

Cloud share/file transfer  

Preferred language: (Note that if the record is not available in the language you prefer, 

access may be granted in the language in which the record is available) 
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Kindly note that your request has been: 

 Approved 

 
 Denied, for the following reasons: 

 

 

 

 

 

 

4. Fees payable with regards to your request:  

 

Item Cost per A4-size page 

or part thereof / item 

Number of 

pages / 

items 

Total 

Photocopy R2.00   

Printed copy R2.00   

For a copy in a computer-readable form on:  
(i) Flash drive  
    • To be provided by requester  
(ii) Compact disc  
    • If provided by requester  
    • If provided to the requester 

 
R40.00 
 
 
R40.00 
R60.00 

  

For a transcription of visual images per A4-

size page 

Service to be 

outsourced.  Will 

depend on quotation 

from service provider. 

  

Copy of visual images   

Transcription of an audio record, per A4-size R24.00   

Copy of an audio record  
(i) Flash drive  
    • To be provided by requester  
(ii) Compact disc  
    • If provided by requester  
    • If provided to the requester 

 
R40.00 
 
 
R40.00 
R60.00 

  

Postage, e-mail or any other electronic 

transfer: 

Actual costs 

 

  

TOTAL:    

 

5. Deposit payable (if search exceeds six hours): 

 Yes       No 
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Hours of 

search 

 Amount of deposit  

(calculated on one third of total amount per 

request) 

 

 

The amount must be paid into the following Bank account: 

Name of Bank:    ____________________________________ 

Name of account holder:  ____________________________________ 

Type of account:  ____________________________________ 

Account number:   ____________________________________ 

Branch Code:    ____________________________________ 

Reference Nr:   ____________________________________ 

Submit proof of payment to:  ____________________________________ 

 

 

Signed at ____________________ this ___________ day of ________________ 20 _________ 

 

________________________________ 

Signature Information officer 
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APPENDIX B 1 

 

FEES 

In respect of Private Bodies 

 

Item Description Amount 

1. The request fee payable by every Requester R140.00 

2. Photocopy / printed black & white copy of A4 size 

page 

R2.00 per page or part thereof 

3. Printed copy of A4 size page R2.00 per page or part thereof 

4. For a copy in a computer-readable form on: - 

(iii)  Flash drive (to be provided by Requester) 

(iv)  Compact disc 

• If provided by Requester 

• If provided to the Requester 

 

R40.00 

 

R40.00 

R60.00 

5. For a transcription of visual images per A4 size page Service to be outsourced.  Will 

depend on quotation from service 

provider. 

6. Copy of visual images 

7. Transcription of an audio record, per A4 size page R24.00 

8. Copy of an audio record on: 

(v)  Flash drive (to be provided by Requester) 

(vi) Compact Disk 

• If provided by Requester 

• If provided to the Requester 

 

R40.00 

 

R40.00 

R60.00 

9. To search for an prepare the Record for disclosure 

for each hour or part of an hour, excluding the first 

hour, reasonably required for such search and 

preparation. 

To not exceed a total cost of: - 

R145.00 

 

 

 

R435.00 

10. Deposit:  If search exceeds 6 hours One third of amount per request 

calculated in terms of items 2 to 8. 

11. Postage, e-mail or any other electronic transfer Actual expense, if any. 
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APPENDIX C 

 
OBJECTION TO THE PROCESSING OF PERSONAL INFORMATION IN TERMS OF SECTION 11(3) OF THE 

PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) 
 

REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2018 
[Regulation 2] 

 
Note: 
1. Affidavits or other documentary evidence applicable in support of the objection may be attached. 

2. If the space provided for in this FORM is inadequate, submit information as an Annexure to this FORM 

and sign each page. 

3. Complete as is applicable. 

 

A DETAILS OF DATA SUBJECT 
Name(s) and surname 
/ registered name of 
data subject: 

 

Unique Identifier / 
Identity Number: 

 

Residential, postal or 
business address: 

_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 

Code (______) 

Contact number(s):  

Fax number / E-mail 
address: 

 

B DETAILS OF RESPONSIBLE PARTY 
Name(s) and surname 
/ Registered name of 
responsible party: 

 

Residential, postal or 
business address: 

_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 

Code (______) 

Contact number(s):  

Fax number / E-mail 
address: 

 

C 
REASONS FOR OBJECTION IN TERMS OF SECTION 11(1)(d) TO (f) 

(Please provide detailed reasons for the objection) 
 

 

 

 

 

 

 

 
Signed at ………………………………………… on this ………. day of ………………………………………… 20 ……. 
 
………………………………..…………………………………….. 
Signature of data subject / designated person  
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APPENDIX D 
RECTIFICATION 

 
REQUEST FOR CORRECTION OR DELETION OF PERSONAL INFORMATION OR DESTROYING OR DELETION 

OF RECORD OF PERSONAL INFORMATION IN TERMS OF SECTION 24(1) OF THE PROTECTION OF 
PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) 

 
REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2018 

[Regulation 3] 
 

Note: 
1. Affidavits or other documentary evidence applicable in support of the objection may be attached. 

2. If the space provided for in this FORM is inadequate, submit information as an Annexure to this FORM and sign each 

page. 

3. Complete as is applicable. 

 
Mark the appropriate box with an “x”. 
Request for: 
 Correction or deletion of the personal information about the data subject which is in possession or  

under the control of the responsible party. 
 

 Destroying or deletion of a record of personal information about the data subject which is in  
  possession or under the control of the responsible party and who is no longer authorized to retain  

the record of information. 
 

A DETAILS OF DATA SUBJECT 
Name(s) and surname 
/ registered name of 
data subject: 

 

Unique Identifier / 
Identity Number: 

 

Residential, postal or 
business address: 

_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 

Code (______) 

Contact number(s):  

Fax number / E-mail 
address: 

 

B DETAILS OF RESPONSIBLE PARTY 
Name(s) and surname 
/ Registered name of 
responsible party: 

 

Residential, postal or 
business address: 

_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 

Code (______) 

Contact number(s):  

Fax number / E-mail 
address: 

 

C INFORMATION TO BE CORRECTED / DELETED / DESTROYED 
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D 

REASONS FOR *CORRECTIONS OR DELETION OF THE PERSONAL 
INFORMATION ABOUT THE DATA SUBJECT IN TERMS OF SECTION 

24(1)(a) WHICH IS IN POSSESSION OR UNDER THE CONTROL OF THE 
RESPONSIBLE PARTY; and or REASONS FOR *DESTRUCTION OR 

DELETION OF A RECORD OF PERSONAL INFORMATION ABOUT THE 
DATA SUBJECT IN TERMS OF SECTION 24(1)b) WHICH THE 

RESPONSIBLE PARTY IS NO LONGER AUTHORISED TO RETAIN 
(Please provide detailed reasons for the request) 

 

 

 

 

 

 
 
 
Signed at ………………………………………… on this ………. day of ………………………………………… 20…….. 
 
 
 
……………………………………………..……………………….. 
Signature of data subject / designated person 
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APPENDIX E 

GROUP Subsidiary Entities 
 

BIDVEST GROUP LIMITED 
https://www.bidvest.co.za/  
 

COMPANY  INFORMATION 
OFFICER 

EMAIL TELEPHONE 
NUMBER 

PAIA LINK  

Bidvest Corporate 
Services  

Colleen Krige 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

The Bidvest 
Group Limited 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Bidvest Industrial 
Holdings (Pty) Ltd 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Bidvest Properties 
(Pty) Ltd 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Bidvest Property 
Holdings (Pty) Ltd 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Bidvest Treasury 
Services (Pty) Ltd 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Bidvest Co 
Limited 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Bidvest Education 
Trust 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Bidvest Incentive 
Scheme 

Information.officer@bidvest.c
o.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

 

ADCOCK INGRAM 
https://www.adcock.co.za/  

 
COMPANY  INFORMATION 

OFFICER  
EMAIL TELEPHONE 

NUMBER 
PAIA LINK  

Adcock Ingram 
 

Lucky Phalafala  
Sandile 
Maphalala  

Legal.info@adcock.com  
Sandile.Maphalala@adcock.
com  

011 635 0000 
https://www.adcock.co.za/Content/pdf/
Adcock_Ingram_PAIA_POPIA_Manual_Ju
ne2021.pdf  

 

BIDVEST AUTOMOTIVE 
https://www.bidvest.co.za/bidvest-industrial-automotive.php  
 

COMPANY  
INFORMATION 
OFFICER 

EMAIL 
TELEPHONE 
NUMBER 

PAIA LINK  

McCarthy (Pty) 
Ltd 

Suvan Pillay 
suvanp@bidvestautomotive.
co.za  

011 348 6900 
https://www.bidvest.co.za/access-to-
information.php  

McCarthy (Pty) 
Ltd 
Kunene Motor 
Holdings 

Suvan Pillay 
suvanp@bidvestautomotive.
co.za  

011 348 6900 
https://www.bidvest.co.za/access-to-
information.php  

Cubbi Colleen Krige 
Information.officer@bidvest.
co.za  

011 772 8700 
https://www.bidvest.co.za/access-to-
information.php  

Autohaus (Pty) Ltd Peter Preusse 
peterp@autohaus.co.za  
 

012 663 5810 
https://www.bidvest.co.za/access-to-
information.php  
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BIDVEST BRANDED PRODUCTS 
https://www.bidvest.co.za/bidvest-industrial-office-print.php  
 

COMPANY  
INFORMATION 
OFFICER 

EMAIL 
TELEPHONE 
NUMBER 

PAIA LINK  

Bidvest Branded 
Products 

Riaan Turton riaant@bidbp.co.za  076 528 5986 No website 

Bidvest Data 
Nolan Sandham 
/ Pieter Strydom 

nolans@bidvestdata.co.za      
pieters@bidvestdata.co.za  

011 706 6751 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf  

Bidvest Paper Plus 
/ Bidvest Data, 
Print and 
Packaging 

Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Bidvest Mobility 
Roan Systems 
Roan Safety 
Products 

Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Lithotech 
Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Lufil 
Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Masterpack 
Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Aluminium Foil 
Converters 

Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Sprint Packaging 
Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Rotolabel 
Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
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S&N Labels 
Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Green Home 
Products 

Martines 
Martens 

martinesm@bidpaperplus.c
o.za  

011 992 8302 

https://www.bidpaperplus.co.za/privacy
/ - 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf 
 

Waltons Richard Currin rcurrin@waltons.co.za 011 620 4000 
https://www.bidvest.co.za/access-to-
information.php  

Horters SA Diaries Richard Currin rcurrin@waltons.co.za 011 620 4000 
https://www.bidvest.co.za/access-to-
information.php  

Konica Minolta 
Mohamed 
Suliman 

Mohameds@konicaminoltas
a.com  

011 661 9000 
https://www.bidvest.co.za/access-to-
information.php  

Develop SA 
Mohamed 
Suliman 

Mohameds@konicaminoltas
a.com  

 011 661 9000 
https://www.bidvest.co.za/access-to-
information.php   

Cecil Nurse Willie Du Plessis 
Willie.duplessis@cecilnurse.
co.za  

011 345 1500 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/2023/the-bidvest-
group-limited-paia-manual-2023.pdf  

Home of Living 
Brands 

Nelli Cele ncele@holb.co.za  011 267 3391 
https://www.bidvest.co.za/access-to-
information.php  

Silveray 
Shikar 
Rambiritch 

shikarr@silveray.co.za  011 677 0000 

https://silveray.co.za/about-
us/legal/access-to-
information/docs/default-source/policy-
documents/paia/paia-manual-2021---
ssc9cc405f26aaa6cf69e3eff000027ebf7  

Kolok Louis Snyman louis@koloksa.co.za 011 248 0300 
https://content.storefront7.co.za/stores/
za.co.storefront7.development.kolok/do
cuments/pdf/KOLOK_PAIA_MANUAL.pdf  

Cellini 
(Interbrand) 

Gerda Janse van 
Vuuren 

infoofficer@interbrand.co.za   011 247 8700 
https://www.celliniluggage.co.za/media/
wysiwyg/IBPAIAManual.pdf  

MIC 
Gerda Janse van 
Vuuren 

 infoofficer@interbrand.co.z
a  

011 494 6540 
https://www.micsa.co.za/media/wysiwy
g/MIC-PAIA-Manual.pdf  
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BIDVEST COMMERCIAL 
https://www.bidvest.co.za/bidvest-industrial-commercial-products.php 

 

COMPANY 
INFORMATION 
OFFICER  

EMAIL 
TELEPHONE 
NUMBER 

PAIA LINK  

Academy 
Brushware – 
MotoQuip & Sanlic 
House of Locks Home 
Quip & Leisure Quip 

Craig Smith                        
Jon Long 

         
craig@academybrush.co.za              
jon@academybrush.co.za 

011 821 2900 https://academybrushware.co.za/  

Bidvest Afcom 

Denny Poovan 
Howard 
Manoim          
Jay Pillay 

poodvand@bidvestafcom.co
.za 
hmanoim@bidvestafcom.co.
za         
JayP@bidvestafcom.co.za 

011 627 7000 

https://cms.bidvestafcom.co.za/media/u
ploads/wp-uploads/2023/Regulations-
relating-to-the-Protection-of-Personal-
Information.pdf  

Atlas Group 
Sandy McLeod 
Stacey Duncan 
Ahmed Baig 

smcleod@bidvestelectrical.c
o.za 
Stacey.duncan@bidvestelect
rical.co.za 
abaig@voltex.co.za  

011 879 2000   
011 864 5255 
 

https://www.voltex.co.za/paia-manual/  

Bidvest Materials 
Handling 

Lungile Gama        
Anelle 
Nathaniel              

Lungileg@bidvestforklifts.co
.za  
adellen@bidvestforklifts.co.
za  

011 397 0500 
https://bidvestforklifts.co.za/about-
us/legal/  

Bosal 

Sandy McLeod 
Stacey Duncan 
Ahmed Baig 
Alastair Stride  

 smcleod@bidvestelectrical.
co.za 
Stacey.duncan@bidvestelect
rical.co.za 
abaig@voltex.co.za 
Alastair.stride@voltex.co.za  

 011 879 2000 https://www.voltex.co.za/paia-manual/  

Bidvest Buffalo 
Tapes 

Ian Shneier 
Andre Herbst 
Wayne Howey  

ians@buffalotapes.co.za 
andreh@buffalotapes.co.za 
wayneh@buffalotapes.co.za   

011 281 2600 
https://buffalotapes.co.za/wp-
content/uploads/2021/07/PAIA-
Manual.pdf  

Burncrete Sayed Mullah finance@burncrete.co.za  
011 616 1012 
 

https://www.bidvest.co.za/pdf/home/ac
cess-to-information/2023/the-bidvest-
group-limited-paia-manual-2023.pdf  

Cabmed 
Sandy McLeod 
Stacey Duncan 
Alastair Stride  

 smcleod@bidvestelectrical.
co.za 
Stacey.duncan@bidvestelect
rical.co.za 
Alastair.stride@voltex.co.za  

 011 879 2000 https://www.voltex.co.za/paia-manual/ 

Cabstrut 
Sandy McLeod 
Stacey Duncan 
Alastair Stride  

 smcleod@bidvestelectrical.
co.za 
Stacey.duncan@bidvestelect
rical.co.za 
Alastair.stride@voltex.co.za  

 011 879 2000 https://www.voltex.co.za/paia-manual/ 

Eagle Lighting 
(Pty) Ltd Lascon 
Lighting Bellco 
Electrical  
Technilamp 

Sandy McLeod 
Stacey Duncan 
Robin Lewis  

smcleod@bidvestelectrical.c
o.za  
stacey.duncan@bidvestelect
rical.co.za   

 011 879 2000 
https://www.eaglelighting.co.za/paia-
manual/  

 
 
 
Electech LS 
 
 
 

Sandy Mcleod 
Stacey Duncan 
Derrick Mulligan  

smcleod@bidvestelectrical.c
o.za  
stacey.duncan@bidvestelect
rical.co.za  
dmulligan@weidmuller.co.z
a  

 011 879 2000 
https://www.electechls.co.za/paia-
manual/  
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Electech Metering 
Solutions 

Sandy Mcleod 
Stacey Duncan  

smcleod@bidvestelectrical.c
o.za  
stacey.duncan@bidvestelect
rical.co.za   

 011 879 2000 
https://www.electechps.co.za/paia-
manual/ 
 

Bidvest 
Renewable 
Solutions  

 Sandy Mcleod 
Stacey Duncan  

smcleod@bidvestelectrical.c
o.za  
stacey.duncan@bidvestelect
rical.co.za   

011 879 2000 
011 452 1930 

https://www.electechps.co.za/paia-
manual/  

GFox Mlandvo Motsa  MlandvoM@gfox.co.za  011 417 9300 
https://gfox.co.za/content/downloads/t
he-bidvest-group-limited-paia-manual-
2023.pdf  

Impact Power 
Innovations  

 Sandy Mcleod 
Stacey Duncan  

smcleod@bidvestelectrical.c
o.za  
stacey.duncan@bidvestelect
rical.co.za   

011 879 2000                 
011 452 1930 

https://www.electechps.co.za/paia-
manual/ 

King Pie Holdings 
(Pty) Ltd  

Nomakhosi 

Mabaso  

Mohammed 
Matwadia              

mabasok@kingpie.co.za 
 
matwadiam@kingpie.co.za  

011 564 9701 https://www.kingpie.co.za/  

LS Lighting 
Structures  

Sandy McLeod 
Stacey Duncan 
Alastair Stride  

 smcleod@bidvestelectrical.
co.za 
Stacey.duncan@bidvestelect
rical.co.za 
Alastair.stride@voltec.co.za  

 011 879 2000 
011 622 8633 

https://www.lightingstructures.co.za/do
wnloads/LIGHTING-STRUCTURES-PAIA-
Manual.pdf  

Phambili Interface 
 Sandy Mcleod 
Stacey Duncan  

smcleod@bidvestelectrical.c
o.za  
stacey.duncan@bidvestelect
rical.co.za   

 011 452 1930 https://weidmuller.co.za/paia-manual/  

Plumblink 
Gary Chandler        
Oswald 
Abrahams 

gchandler@plumblink.co.za   
oabrahams@plumblink.co.z
a 

087 086 0129 
https://www.plumblink.co.za/paia-
manual  

Renttech 
Duncan 
Whitehead               

d.whitehead@renttechsa.co
.za   

011 824 0410 
https://renttechsa.co.za/wp-
content/uploads/2022/07/rentech-
2021-paia-manual-Website.pdf  

Versalec Cables 
Sandy McLeod 
Stacey Duncan 
Ahmed Baig 

 smcleod@bidvestelectrical.
co.za 
Stacey.duncan@bidvestelect
rical.co.za 
abaig@voltex.co.za 

 011 879 2000 https://www.voltex.co.za/paia-manual/ 

Voltex – 
Wholesale 
division  

Sandy McLeod 
Stacey Duncan 
Ahmed Baig 

 smcleod@bidvestelectrical.
co.za 
Stacey.duncan@bidvestelect
rical.co.za 
abaig@voltex.co.za  

 011 879 2000 https://www.voltex.co.za/paia-manual/ 

Voltex MV/LV 
Solutions  

Sandy McCleod  
Stacey Duncan 
Zoltan Petersen  

smcleod@bidvestelectrical.c
o.za 
stavey.duncan@bidvestelect
rical.co.za 
zpetersen@voltex.co.za 

 011 879 2000 https://www.voltex.co.za/paia-manual/ 

Voltex Smart 
Solutions 

Sandy McLeod 
Alastair Stride  

smcleod@bidvestelectrical.c
o.za  
Alastair.Stride@voltex.co.za  

 011 879 2000 https://www.voltex.co.za/paia-manual/ 
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Voltex Steel 
Processing 

Sandy McLeod                 
Stacey Duncan 
Alastair Stride  

 smcleod@bidvestelectrical.
co.za 
Stacey.duncan@bidvestelect
rical.co.za 
Alastair.Stride@voltex.co.za  

 011 879 2000 
011 622 8633 

https://www.voltex.co.za/paia-manual/  

Vulcan Catering 
Colne Moodley 
Preggie 
Govender                   

colnem@vulcan.co.za     
preggieg@vulcan.co.za   

011 249 8500 
https://www.bidvest.co.za/access-to-
information.php  

Waco 

Sandy McLeod 
Stacey Duncan 
Werner 
Havenga  

smcleod@bidvestelectrical.c
o.za 
Stacey.duncan@bidvestelect
rical.co.za 
werner@voltex.co.za  

 011 879 2000 
https://www.wacoelec.co.za/paia-
manual/  

Tuning Fork t/a 
Yamaha 
Distributors 

Robin van 
Rensburg 
Gerhardt van 
Niekerk  

robinv@yamaha.co.za  
gerhardtv@yamaha.co.za  

011 259 2600 https://yamaha.co.za/popia/  

A2 Forklifts 
Division of 
Bidvest 
Commercial 
Products (Pty) Ltd  

Retief Greeff retief@asquare.co.za 011 900 1777 https://www.forklift.co.za/  

Chase 
Technologies a 
Division of 
Bidvest 
Commercial 
Products  

Retief Greeff retief@asquare.co.za 010 025 0200 https://www.chasetech.co.za/  

Matus a Division 
of Brandcorp (Pty) 
Ltd  

Robin Coen 
Ruark Botha 
  

informationofficer@matus.c
o.za 

011 681 9195 
 

https://www.matus.co.za/privacy-policy/ 
 

Berzacks Brothers  
Yastheel Pillay 
 

informationofficer@berzack
s.co.za  
Yastheelp@berzacks.co.za      

011 334 7634 
 

https://www.berzacks.co.za/PDF/Berzac
k%20Brothers-PAIA-Manual.pdf  

Bloch & Levitan Yastheel Pillay 
 

informationofficer@berzack
s.co.za  
Yastheelp@berzacks.co.za      

 011 334 7634 
 

https://www.berzacks.co.za/PDF/Berzac
k%20Brothers-PAIA-Manual.pdf 
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BIDVEST FINANCIAL 
https://www.bidvest.co.za/bidvest-industrial-financial-services.php  
 

COMPANY  
INFORMATION 
OFFICER  

EMAIL 
TELEPHONE 
NUMBER 

PAIA LINK  

BANK 

Bidvest Bank 
Limited 

Hannah Sadiki 
Refilwe 
Mongalo 

InfoOfficer@bidvestbank.co.
za   

011 407 3000 
https://www.bidvestbank.co.za/privacy-
policy  

FinGlobal 
Migration 

Ryno Pieter 
Viljoen  
Marina Loots 

legal@finglobal.com  028 312 2764 

https://finglobalwp.s3.ap-southeast-
1.amazonaws.com/wp-
content/uploads/2023/08/01143110/FG
-PAIA-Manual-20230626.pdf  

Master Currency 
Foreign Exchange  

Hannah Sadiki 
Refilwe 
Mongalo 

InfoOfficer@bidvestbank.co.
za 

011 407 3000  
https://www.bidvestbank.co.za/privacy-
policy 

INSURANCE 

Bidvest Insurance 
Limited & Bidvest 
Insurance Brokers 
(Pty) Ltd 

Phillip Donnely 
Slindile 
Nzimande 

info@bidvestinsurance.co.za 086 188 8861 
https://www.bidvestinsurance.co.za/pai
a/  

Compendium Chantelle Jones info@cig.co.za 031 242 6800 
https://www.cig.co.za/wp-
content/uploads/2021/05/Access-to-
Information-Manual.pdf  

Bidvest Life 
Limited  

Peter Ireland 
Christine 
Govender 

peteri@bidvestlife.co.za 
christineg@bidvestlife.co.za  

031 538 3500 
https://www.bidvestlife.co.za/wp-
content/uploads/2022/03/06-PAIA-
Manual.pdf  

Autosure (Pty) Ltd 
David Horner  
Gerda Le Roux 

david@auto-sure.net  
gerda@auto-sure.net  

  

 

BIDVEST FREIGHT 
https://www.bidvest.co.za/bidvest-industrial-freight.php  
 

COMPANY  INFORMATION 
OFFICER 

EMAIL TELEPHONE 
NUMBER 

PAIA LINK  

Bidvest Tank 
Terminals 

David Leisegang 
Thokozile Jili 

davidl@bidtanks.com 
thokozilej@bidtanks.com 

031 277 5602 
https://www.bidtanks.com/pages/1575/a
ccess-to-information  

Bidvest 
International 
Logistics 

Craig Mountjoy 
Marissa Damons 

craigm@bidvestil.com  
marissad@bidvestil.com  

011 570 6307 

https://bidvestilwebsitestorage.blob.core
.windows.net/bidvestiluploads/753e8b3a
-79e5-4149-91b8-6836ef61c56e/PAIA-
Manual.pdf  

Bidvest SACD Luvoyo Hobo lhobo@sacd.co.za 031 466 8223 https://www.sacd.co.za/  

Bulk Connections Xolani Mbulawa 
xolanim@bulkconnections.c
om 

031 466 9639 https://bulkconnections.com/popia  

Lloyds Agency Floyd Pillay shanep@renniemurray.co.za 031 328 0700 https://www.renniemurray.co.za/  

P&I Associates 
David Roux  
Lungelo 
Thabetha 

rouxj@pandi.co.za  
thabethal@pandi.co.za  

031 332 4455 https://www.pandi.co.za/  

Sebenza (no 
longer a separate 
entity - in BIL) 

Craig Mountjoy craigm@bidvestil.com 011 570 6000 

https://bidvestilwebsitestorage.blob.core
.windows.net/bidvestiluploads/753e8b3a
-79e5-4149-91b8-6836ef61c56e/PAIA-
Manual.pdf  

South African Bulk 
Terminals 

Buyisile Mabaso 
Rene Smith 

buyisile.mabaso@sabulk.co.
za   Renesmith@sabulk.co.za 

031 327 5016 https://www.sabulk.co.za/popia  

Ensimbini 
Terminals (Pty) Ltd 

Paul Cheal 
paul@bidports.co.za 

rene.smith@sabulk.co.za  
031 274 2566 No Website 
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Rennies Ships 
Agency (Pty) Ltd 

Jonathan 
Whittington  
Fatima Seedat 

jono@rennies.co.za  
fatimas@rennies.co.za 

031 274 0 430 
https://www.rsagency.co.za/wp-
content/uploads/2016/07/RSA-POPI-
Manual-Version-1-6.7.16.pdf  

Bidfreight Port 
Operations (Pty 
Ltd 

Paul Cheall 
Prebaloshni 
Govender   
Nosihle 
Nkonyeni 

paul@bidports.co.za  
marketing@bidports.co.za  

082 321 1233 https://www.bidports.co.za/resources/  

 

 

BIDVEST SERVICES INTERNATIONAL & SA 
https://www.bidvest.co.za/bidvest-services-international.php  

COMPANY INFORMATION 
OFFICER  

EMAIL TELEPHONE 
NUMBER 

PAIA LINK  

FACILITIES MANAGEMENT -  

Bidvest Steiner 
 

Tudie Mare legal@steiner.co.za  011 923 9490 
https://steiner.co.za/wp-
content/uploads/Bidvest-Steiner-PAIA-
Manual-.pdf  

Bidvest Prestige 
 

Lennox 
Batchelor  
Abdur Buckus 

lennox@presclean.co.za  
abdur@presclean.co.za 

011 796 0000 
https://bidvestprestige.co.za/wp-
content/uploads/2023/08/Bidvest-
Prestige-Paia-manual.pdf  

Bidvest FM 
 

Tania Jordan 
Tania.Jordan@bidvestfm.co.
za  

012 641 8213 
https://www.bidvest.co.za/access-to-
information.php  

BIDVEST SERVICES SA 
https://www.bidvest.co.za/bidvest-services-south-africa.php  
 
HOSPITALITY & CATERING – SA 

Bidvest Catering 
Services  

Gavin Bell 
Martin Jansen 
van Rensburg 

gavin@bidvestcatering.co.za  
martin@bidvestcatering.co.z
a  

010 142 1230 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/the-bidvest-group-
limited-paia-manual.pdf  

Bidvest Premier 
Lounges 

Gavin Bell 
Martin Jansen 
van Rensburg 

gavin@bidvestcatering.co.za  
martin@bidvestcatering.co.z
a  

010 142 1230 https://bidvestlounge.co.za/  

SECURITY SERVICES 

Protea Coin 
Pieter Smith  
Zinzi Nkosi 

smithp@proteacoin.co.za   
nkosiz@proteacoin.co.za 

012 665 8000 
https://proteacoin.co.za/wp-
content/uploads/2023/10/the-bidvest-
group-limited-paia-manual-2023.pdf  

Bidair Cargo  
Charmaigne 
Haywood Hans 
Goosen 

Charmaigneh@bidaircargo.c
o.za 
hansg@bidaircargo.co.za 

010 140 9704 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/bidvest-group-paia-
manual-20210323.pdf 

Interloc Freight 
Srevices 

Charmaigne 
Haywood 

charmaigneh@bidaircarg
o.co.za  

010 140 9704 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/bidvest-group-paia-
manual-20210323.pdf 

Bidtrack 
Kubachani  
Naidoo 

knaidoo@bditrack.co.za 031 582 2000 
https://www.bidtrack.co.za/wp-
content/uploads/2022/08/BIDTRACK_PA
IA-MANUAL.pdf  

Global Payment 
Technologies 

Danie le Roux danielr@gpt.co.za 011 997 6600 
https://www.gpt.co.za/assets/Document
s/GPT_PAIA%20Manual%202023_2024_
2.pdf  

ClickOn 
Danie le Roux 
Erica Swarts  

danie@clickon.co.za 
ericas@clickon.co.za  

012 803 6783 
https://www.clickon.co.za/Content/files/
CC%20-%20PAIA%20Manual.pdf  

UDS (UAV and 
Drone Solutions 
(Pty) Ltd) 

Christiaan 
Becker 
Jean Rossouw 

christiaanb@uavdronesoluti
ons.com 
jeanr@uavdronesolutions.c
o.za  

011 447 7337  
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/bidvest-group-paia-
manual-20210323.pdf  
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Vericon 
Outsourcing 

Ciske De Lange 
Fortunate 
Molotsi 

delangec@bidvestvericon.co
.za  
FMolotsi@bidvestvericon.co
.za  

011 805 0543 https://bidvestvericon.co.za/  

TRAVEL SERVICES 

BidTravel Head 
Office 

Herby  
Seedat  Vivian 
van Wyk 

HSeedat@bidtravel.co.za 
vvanwyk@bidtravel.co.za  

011 731 7600 
https://www.bidvest.co.za/access-to-
information.php  

Rennies Travel Michelle Flint 
Michelle.flint@renniesBCDT
ravel.com  

011 731 8109 
https://www.bidvest.co.za/access-to-
information.php  

CWT 
Shaun 
Shunmugam 
Herby Seedat 

shshunmugam@mycwt.co.z
a 
hseedat@bidtravel.co.za  

 
https://www.mycwt.com/countries/sout
hafrica/  

Harvey World 
Travel 

Kele Lekalake 
Herbe Seedat 

kele@harveyworld.co.za   
hseedat@bidtravel.co.za 

087 110 1890 
https://www.bidtravel.co.za/wp-
content/uploads/2022/05/Harvey-
World-Travel.png    

Travel 
Connections 

Catherine 
Heylen 
Herby Seedat 

CF@Travelconnections.co.za  
hseedat@bidtravel.co.za  

011 722 3500 
https://www.bidvest.co.za/access-to-
information.php  

Bush Breaks Kathy Nel kathy@bushbreaks.co.za  0861 00 44 55 
https://www.bidvest.co.za/access-to-
information.php  

Cruises 
International 

Marco Cristofoli 
Herby Seedat 

marco@cruises.co.za 
hseedat@bidtravel.co.za 

011 327 0327 
https://www.bidtravel.co.za/wp-
content/uploads/2022/05/Cruises-
International.png  

New Frontier 
Tours 

Faith Johnson 
Herby Seedat 

faith@newfrontierstours.co.
za hseedat@bidtravel.co.za 

031 279 5900 
https://www.bidvest.co.za/pdf/home/ac
cess-to-information/2023/the-bidvest-
group-limited-paia-manual-2023.pdf  

ALLIED SERVICES 

Aquazania 
Presantha 
Naicker Imani 
Matsho  

presanthan@aquazania.co.z
a 
imanim@aquazania.co.za  

086 105 0505 
https://www.aquazania.co.za/wp-
content/uploads/2021/07/Aquazania-
PAIA-POPIA-Manual-1-1.pdf  

Execuflora 
Talita Paulsen 
Somi Losi  

talita@execuflora.co.za 
somi@execuflora.co.za  

086 111 3247 
https://execuflora.co.za/wp-
content/uploads/2022/10/Execuflora-
POPIA-Manual-2.pdf  

Hotel Amenities 
Suppliers  

Anneline 
Earnest Lerato 
Mosime  

Anneline@has.co.za  
leratom@has.co.za  

010 140 8130 https://has.co.za/  

Bidvest Top Turf 
Nkosi Ngcobo 
Nabeel Kaloo 

Nkosi.Ngcobo@topturf.co.za 
Nabeel.kaloo@topturf.co.za  

087 286 5625 
https://topturf.co.za/index.php/about-
us/data-protection/paia-popia-manual  

Bidvest Laundry 
Group 

Michaela Sakoor 
Esethu Sonkqayi 

michaelas@bidvestlaundr
y.co.za 
esethus@bidvestlaundry.
co.za  

011 398 5300 https://bidvestlaundry.co.za/  
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